




UMCOR is so much more than the sum of its programs. It is 
only through stories of hope and help that one can begin to 
see what UMCOR is, what it does as staff, volunteers, church 
members, and others walk the long road to recovery with 
survivors of disasters of all kinds. 

The stories in this book will tell you more about UMCOR. Each one comes from the 
work of a different UMCOR program. While the situations and locations change, there 
is one constant throughout; one word that ties them all together and, in doing so, 
perfectly defines what UMCOR is. That word is “hope.” UMCOR is hope. Be hope.

The stories shared in this book were possible because of people like you. It is 
generous donations and tireless volunteers that allow UMCOR to make a difference in 
so many lives. You are the ones who have made it possible for UMCOR to be present 
when people are in crisis. As you read through the stories in this book, remember you 
had a role in each of them. Remember that you are UMCOR. Be UMCOR.

1



Difficult to measure, and therefore difficult to appreciate, disaster 
risk reduction is often an afterthought. Often it’s not until a disaster 
claims lives and damages property that officials and organizations 
consider its benefits.
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Time spent in training and 
preparation can save lives and 
property. The United Methodist Committee 
on Relief (UMCOR) uses its extensive 
experience to help disaster-prone communities 
prevent needless loss of life and property 
through disaster risk reduction. 

Several countries in South America including 
Chile, Argentina and Colombia are particularly 
vulnerable to earthquakes.  UMCOR is helping 
them to prepare for the next tremor, flood or 
other calamity through a disaster-readiness 
program, including disaster risk reduction.  

Local partners spanning 11 South American 
countries are joining with UMCOR to take part in 
a disaster-readiness program that will increase 
their capacity to provide assistance and improve 
the ability of communities to effectively respond 
to natural disasters. One such partner is Equipo 
Metodista de Ayuda Humanitaria (EMAH), the 
Chilean Methodist Church’s relief arm. This is the 
same group UMCOR partnered with during the 
cleanup and recovery from the 8.8-magnitude 
earthquake that devastated Chile in 2010. 

The work focuses on increasing the skills 
of UMCOR’s partners and emphasizing the 

importance of establishing and maintaining certain 
processes that will help when disaster strikes. 
The program includes training local people in 
isolated areas how to respond in certain situations. 
Establishing key contacts in different areas creates 
a network through which knowledge can be shared 
with as many people as possible.

This region-wide approach to providing disaster-
readiness is a first for UMCOR, but UMCOR’s 
long-standing relationship with EMAH will make 
this possible.

A pilot training session in northern Chile 
brought together representatives from all 11 
countries. This network of touchstones across 
the continent, says Jack Amick, UMCOR general 
secretary for international disaster response,  “is a 
good investment—moving us all toward improved 
reach and ability to meet the hazards that 
vulnerable communities face.”

While the actual number of dollars and 
lives saved through this program can never 
be fully calculated, the people in these areas 
can rest assured that UMCOR will be there 
to help minimize the initial damage, respond 
appropriately and help them rebuild with 
confidence and hope. 
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This was the question 85-year-old Cornelia Corilla asked 
herself after she survived Typhoon Haiyan in the Philippines 
by holding on to her bed when a tidal wave flooded her home. 
There were 21 others in the house with her. She was one of 
four survivors. These are the kinds of stories members of the 
United Methodist Church Committee on Relief (UMCOR) 
International Disaster Response team hear when responding 
to natural disasters around the world.
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Heartbreaking stories of loss can 
be found everywhere. In Calogcog, a 
community within the city of Tanauan where 
Ms. Corilla lived, 200 bodies were recovered and 
identified, with many more still missing. More 
than 200 homes were destroyed in the Calogcog 
community alone.

It is in these dark times that UMCOR provides 
the hope that is needed as much as (or sometimes 
more than) materials, health care and answers to 
the countless questions.

Thanks to United Methodists and others who 
supported UMCOR’s response to Typhoon Haiyan, 
the more than 218 households in Calogcog that 
requested help will receive new homes. 

Each home is being customized to accommodate 
the lot and size of the family. The new houses 
are designed not only to resist typhoon-strength 
winds, but also have high-sided roofs that can be 
accessed from inside the house. 

UMCOR Philippines housing program officer 
Malaya Conejos is working with families to identify 
needs and the amount that they can contribute to 
the construction. Families are asked to contribute 
by removing debris and, if possible, to the cost 

of hiring local, skilled construction workers. 
Those with additional means supplement the 
construction costs of their neighbors who cannot 
financially contribute.

Nearly a year after the typhoon, people are still 
working tirelessly to maintain temporary shelters 
and clean up debris until new homes can be 
completed.

Tanauan’s chief engineer, Raul Soliva, wears 
a shirt that says, “Every Day is a Better Day in 
Tanauan.” UMCOR is committed to working with 
him and the Calogcog community to “build back 
better.”

A tearful Julius Modesto, 27, recounted how his 
home was destroyed and his three aunts lost their 
lives in the typhoon. Despite all that loss and grief, 
members of his family volunteered to help. He said 
that the way the community came together eased 
some of the pain. He added, “Now we are happy 
because we are going to have new houses.”
These are the stories members of UMCOR’s 
International Disaster Response team hear after 
helping to rebuild. It’s these stories that prove the 
healing isn’t what comes at the end of the work. It 
thrives in the hope found during the work.
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Harvest, Ala. (population 5,500) is no stranger to loss.  Tornadoes have 
taken the lives of some 57 neighbors, family members and friends since 
1974.  The most recent occurred in April 2011, when tornadoes struck the 
southern town, killed seven people and left a trail of destruction. With 
nowhere to turn, residents sought safety in their closets. 
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There is a difference between being 
optimistic and realistic. As much as they’d 
like to think that their town to be would not be 
devastated by another tornado, experience tells 
the people of Harvest otherwise.  

After the 2011 storms, some in the community 
thought it was time to look beyond just rebuilding 
what was lost. They thought about a future 
where closets and bathtubs weren’t the only safe 
places to ride out the storm. As the congregation 
reached out to the community with aid and service, 
Suzanne Katschke, co-senior pastor at CrossWinds 
United Methodist Church in Harvest began the 
process of making her city safer for the next storm. 
She tears up when talking about it. “This has gone 
on way too long—57 deaths, four tornadoes, some 
neighborhoods hit multiple times. These people 
are precious. We can’t go on losing them,” she said.

After learning about possible funding through 
the Federal Emergency Management Agency 
(FEMA), CrossWinds applied for the grant in 
partnership with the Harvest Volunteer Fire 
Department. FEMA awarded them $750,000, and 
along with a grant from the United Methodist 
Committee on Relief (UMCOR), they are working 
to see that a community disaster shelter is built. 
The planned shelter can accommodate 475 people.

UMCOR is supporting the project with a 
$100,000 grant, and planning an additional grant 
that will make it possible to install showers in the 
shelter. “This means, in a post-tornado situation, 
volunteers can stay in the shelter, and residents can 
have a place to shower as well,” said Katschke.

“I can’t tell you how excited I am over this shelter, 
and how much we need this,” said Tim Westwick, 
fire chief. “Suzanne Katschke is terrific and the 
church is amazing.”

As for Westwick, Katschke calls him, “an 
incredible servant to our community.”

The best response isn’t always a quick reaction. 
It can often be in planned preparation. Thanks to 
the hard work of some extraordinary community 
members, and the generosity of those who donate 
to UMCOR’s U.S. Disaster Response, the people of 
Harvest can be optimistic that when the reality of 
the next storm is upon them, they will be ready.
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After landslides triggered by heavy rains claimed hundreds of lives and 
damaged homes and farmland, the residents of Badakhshan, Afghanistan, 
needed relief. They needed hope. The United Methodist Committee on 
Relief (UMCOR) gave them both.    
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This region is no stranger to natural 
disasters. An April 2013 monsoon caused 
flash floods and destroyed countless homes and 
thousands of acres of farmland. A month later, 
landslides became more tragic when rescuers 
responding to the first landslide were buried in a 
second landslide that was larger than the first. 
The need for aid and relief was great. Lives were either 
lost or destroyed. These are the situations in which 
UMCOR responds with resources and the expertise 
to use them effectively. Bringing hope and help in 
situations such as these is why UMCOR was founded 
75 years ago.

UMCOR channeled its aid through Church World 
Service (CWS), which is also a member of the global 
humanitarian alliance, ACT. Helping those who 
needed it was not a simple task. With many of the 
roadways still damaged by the earlier monsoon and 
heavy rains, the area was difficult to access. 

The lifesaving supplies distributed by CWS include 
hygienic kits, food packages, mattresses, pillows and 
plastic mats. Aside from tangible supplies, CWS will 
provide assistance through cash-for-work programs, 
improvement of the irrigation systems, disaster risk 
reduction training, transportation assistance and visits 
by mobile health teams.

Allan Calma, deputy director for Disaster 
Management at CWS-Pakistan/Afghanistan, notes, 
“It takes only a moment to lose everything, but a 
long time to regain what was lost. In providing the 
emergency assistance, we were able to prevent 
secondary losses.” Thanks to the help of UMCOR and 
its supporters, Calma says, “By remaining committed 
to help restore livelihoods and rehabilitate damaged 
infrastructure,” he said, “we can help the affected 
families regain their lives and livelihoods.”

Relief and development walk hand-in-hand  
much like UMCOR and its partners do with those 
need it most.
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Darfur is an area that knows pain and suffering all too well. While the 
conflict is not what it was a decade ago, the memories and present 
violence serve as reminders. The people of Darfur also know loss just 
as well as they know need. In particular, they have the need for clean, 
accessible drinking water. 

DDDDaaaaarrrrrffffuuuuurrrrr iiiisssss aaaaannnn aaaaarrrreeeeaaaa tttthhhhhaaaaatttt kkkkkkkknnnnnooooooowwwwwwwwwwwsssss ppppaaaaiiiiinnnn aaaannnnnndddddddd ssssuuuuffffffffeeeerrrrrriiiinnngggggg aaaalllllllllllll ttttttooooooooo  wwwwwweeeellllllllllll..... WWWWWWhhhhiiiilllleeeee  ttttthhhheeee 
ccccoooooonnnnnnnnflflflflfliiicccctttttt iiiiiissss nnnnnnoooottt  wwwwwwwhhhhaaaatttt iiiiittttt wwwwwwaaaassss aaaaa ddddeeeeecccccaaaadddddeeeeeee aaaaaaggggooooooo,, ttttthhhheeee mmmmeeeemmmmoooorrrriiiieeeeessss   aaaaannnndddddd pppppprrrreeeesssseeeennnntttt 
vvvvvvviiiiiiooooooolllleeeennnnnncccccceeee ssseeeerrrrvvvveeee aaassss rrrreeeemmmmiiiinnnnnddddeeeerrrrssss TTTThhhhhheeeee ppppeeeeeoooopppppplllleeeeee oooooffff DDDDaaaarrrrffffuuuurrrr aaaalllllssssooooo kkkknnnnnnnnoooowwww llloooosssssssssss jjjjjjuuuuusssstttt

10



Imagine walking several miles in the 
intense heat to get water for your 
family, or waiting hours at the well 
only to have a neighbor cut in front of you and 
having a fight break out. Imagine not knowing if the 
water you waited for is safe to drink. This is what life 
looked like for the residents of El Saharig before 
UMCOR came to help. 

The number of people who need access to clean 
water in East Darfur is incredible. The challenge 
is unique in that the water is located further 
below the surface than average. UCMOR’s Water, 
Sanitation and Hygiene (WASH) group understands 
these issues and approaches them equipped with 
knowledge, foresight and a passion for the work.

Every day 15,000 residents of El Saharig and the 
nearby El Neem camp in East Darfur, draw water 
from a water yard recently renovated by UMCOR.  
The renovation turned a two-hour wait into 20 
minutes. Not only did the wait time decrease, but 
also the frustration and tension for those waiting 
in line. 

Mohammed Ali Ahmed, a father of six, comes 
every day to the El Saharig water yard to draw water 
for his family. He says, “There is less competition 
because there is more water available. The water 
is pure, and not contaminated.  There are separate 
taps for humans and for animals, so there is less 
risk of disease. I appreciate UMCOR for the great 
service it has provided.”

While words like these serve as encouragement 

and affirmation that the work is paying off, the 
members of WASH know there is much more work 
to be done.

Geoffrey Weyinda, a Kenyan national and 
manager of WASH projects for UMCOR’s field 
office in Sudan, says simply, “Water is life.”  

Weyinda explains, “We have people going 
hungry because they don’t have water for cooking. 
Sometimes when you go to the villages, you see 
people with eye diseases, which could have been 
avoided if they’d had clean water. Then, there are 
the dangerous, even lethal, water-borne diseases 
like cholera.

“In a place where there is no water, people lack 
any means of livelihood. Women walk very long 
distances to find water—sometimes six or seven 
hours under the heat of the sun—which affects 
their health and disrupts their family life.”

UMCOR is one of a few international NGOs that 
are implementing WASH projects in East Darfur. 
With other organizations putting a halt on their 
WASH initiatives in the area, some have referred 
potential beneficiaries to UMCOR.

Yes, the need is great. But through the education 
and empowerment of local community members, 
diligence and expertise of UMCOR’s WASH team 
and the generosity of United Methodists and 
others who support UMCOR, need is slowly being 
overshadowed by hope. The hope that one day 
families in Darfur can enjoy the same dependable 
access to clean water as so many others do.
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Aniavan is a small and dusty village in Armenia near the border 
with Turkey. The land is dry and without irrigation making growing 
crops extremely difficult, which means they have an increased 
level of food insecurity. It is in tough situations like this that 
UMCOR defies the odds and hope sprouts up.
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A town like Aniavan is perfect for 
UMCOR Armenia’s Fighting Hunger 
through Sustainable Livelihoods 
Development program. UMCOR is 
implementing this vital program with funding 
support from Foods Resource Bank (FRB).

Ani and Armen Saghatelyan are one of several 
village families participating in the program. Their 
small income is not enough to support them and 
their two school-age children. Tough times have 
forced them to borrow money to meet basic 
needs such as doctor visits.

“It was in the beginning of January when we 
first learned about UMCOR, the Foods Resource 
Bank and the opportunity of improving food 
security in our community. Everyone was happy 
to learn about how the funds for the project 
were gathered,” the Saghatelyans reported.

FRB’s approach grows projects through 
U.S.-based individuals, congregations and 
communities raising funds to support food 
security programs on a global level. The program 
includes agriculture, animal husbandry and  
other activities.

Thanks to the partnership between UMCOR 
and FRB, 28 families in Aniavan received support, 

training, and materials to establish bee, poultry, 
and dairy farms. Eight of the families, including 
the Saghatelyans, received beehives, eight 
received chickens, and eight received sheep. An 
additional four families will receive the offspring 
from the sheep.

A beekeeping consultant visited the village on 
a regular basis. The Saghatelyans were attentive 
to the consultant’s every word, who trained 
them in new skills and provided them with 
medicines to keep the beehives healthy and 
guarantee a successful harvest. 

They harvested 40 pounds of honey this year!
The program also provided a centrifuge to help 

other beekeeping families harvest honey.
“My neighbors, who also are supported by this 

program, have received training and supplies that 
enable them to produce eggs, yogurt and cheese. 
They produce enough of these items for their 
families and to barter for other food items such 
as vegetables and fruits,” Armen explained.

He added, “I wish we could send some of the 
honey we’ve produced to the farmers and others 
in the United States who supported us and raised 
our hopes.“

And there is that word again. Hope. 
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As missionaries in Nigeria in the late 1990s, Rev. Denise Honeycutt and 
her husband, Pat Watkins, lived in a small village with no running water, 
electricity or paved roads. It was a hot afternoon when they heard a noise. 
They couldn’t make out what it was but the noise kept growing louder. 

The noise that sounded like singing was locals cheering, “The kits are 
coming! The kits are coming!”
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A large truck, stocked with school 
kits, health kits and sewing kits, had 
arrived from UMCOR.

Hope can come in all forms. It can be a new home 
after a natural disaster, water pumps in a dry land or 
in this case, hope came in the form of a bar of soap, 
some pencils and a toothbrush.

After the kits had been distributed, Denise 
recalls, “All the women in the village had new 
dresses the next day. They were so proud! I’ve been 
on the other side of making kits, and praying for 
the people who are going to receive them. But to 
be there, seeing them distributed and seeing the 
difference it made … made me feel proud to be a 
United Methodist.”

The delivery of these life-changing supplies is 
a blessing, but there is a great amount of work, 
organization and logistics that go into making that 
delivery happen. Kits arrive at their destination with 
the help of those who donate, volunteer their time 
assembling the kits and serve at UMCOR Sager 
Brown Depot in Baldwin, Louisiana. 

The volunteers and employees at Sager Brown 
and other depots serve as the heart of the process 
for delivering kits.

Kathy Kraiza, executive director of relief supplies 
at Sager Brown, says “Getting the materials and 
supplies to the depot is up to the donors. We don’t 
have any idea how long the kits have been sitting on 
shelves prior to them arriving here. And once they 
arrive here, it depends on the disaster or the need 
as to how soon the kits move out.”

Specific instructions for packing each kit can 
be found online at www.umcor.org. Volunteers 
inspect and verify the kits when they arrive at Sager 
Brown. This ensures the kits are what they say they 
are, and that no contraband is inside. Contraband 
can often be something seemingly innocent like 
personal notes or prayers.

“We have to get a lot of these kits through 
customs,” Kraiza said. “We also have to keep our 
recipients in mind, and we don’t want one person 
getting more, or less, than the other.”

In 2013, UMCOR shipped more than $7 million 
worth of goods throughout the United States and 
around the world. Ninety-five percent of the kits 
go out from Sager Brown or UMCOR West, located 
in Salt Lake City.

“All day long, God is working for good in the 
world,” said Honeycutt. “God invites us to be a part 
of that. Through these kits, we partner with God 
in kingdom work.” These kits are proof that God 
works in different ways. It just so happens that 
some of those ways are kits filled with bandages, a 
washcloth and hope.
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UMCOR is hope. And our aim for sharing these stories 
with you, is so that you can see how you contribute to that 
hope, how you are UMCOR and how you can be UMCOR by 
offering hope and help in your community and God’s world. 

To learn more about UMCOR’s work and how you can contribute to it, please visit us 
online at www.umcor.org.  You can also follow us on social media:

D  www.facebook.com/umcor
E  twitter.com/umc_umcor 
t  instagram.com/umcor

16



To Order Additional Copies:
Website: www.umcmission.org/store

Telephone: 1-800-862-4246
Stock #GM540038

PHOTOS:

Cover: Jay Rollins

Page 1: Jay Rollins, North Alabama Conference

Pages 2-3: Jack Amick

Pages 4-5: Melissa Hinnen

Pages 6-7:  North Alabama Conference, Gil Hanke

Pages 8-9: UMCOR Afghanistan, 
BPRM-Bureau for Population, Refugees and Migration

Pages 10-11: Linda Unger, Erica Pearl

Pages 12-13: Hakob Margaryan, Judith Santiago, Jay Rollins

Pages 14-15: Judith Santiago, Melissa Crutchfield

Page 16: Jay Rollins, UMCOR Afghanistan




